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- JUuavitnaauandwa 11nnan 2.4 47 100
- fuiavinasuanina 2.4 daduseetiey 50

3. ANSUINITNAINITVY (%'aaas 10)

- n1ssuusenu
WNANNITNAITOUN AZLUY
- IAnsSuUsEnu nnIMsewinnu 3 U 100
- finsSuusenu wnnnivsawinnu 2 U 50

I At PO ASSUANS

: - |
ATUANS aa%a. ................... ASUNS




USE A gutauasnalaeiisieazideneall

frad19n15Nasa AT

1. Wuasessulnsmmyionlud® IP Phone wuumilfz (Desktop IP Phone) wuu Color Screen

TYUIANTNIDLEAINE 2.4 17

2. SulszAuduszesziian 2

1NAIUNTOAIUIUALLUULAAILBNEIT UL

NATINITNATUIAALTBNHTULNTLEUDTIAN

o ¥y U%i;WAA
. e AMNUALINLN e
fauusuanlguseiiiu y AzLUUAlA
(5ouaz) L
INNTTAUINLIN
1. s1aua (Price) 60 60
2. 1NIFIUVBFUMYTOUINT 30 15
3. ANSUSNNSHEINISUE 10 5
dyunzuuu 100 80
2. WINTFIUTVDIFUAINTBUINNT (Fawaz 30)
- YUIANLIVDLLEANINA
AU 2 5780159 1
SAUATHUY
(30 AZLLUL) (30 AZLLUL)
AZLUUNLAINNITAIUINLEN 50 15
WurIeasulnsdmianlud® IP Phone uuussldz (Desktop IP Phone) wuu Color Screen
B . P : AZLUY
Tyunantnewandna 2.4 17
- flUUIANTNABLEANING UINNTN 2.4 17 (100 AZWUL)
5 50 15
- fwurentnvonanina 2.4 dadusgneiiay (50 AzLLL)
SAUATLUY 15
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3. ANSUSN1TUAIN1518 (5a8a 10)
- nssuUsEnU

Fauusi 3 571857 1
(10 AzLUW) (10 Azwuw) i e
AzuuUTldnMsemn 50 5
Suuseiuduszeznan 29 AZLUY
- finsSudseiu wnnnvsewindu 3 U (100 AzkuL)
- finnssudseiu unndvsewiniu 2 U (50 Azuuw) >0 :
FAUATUUU 5
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Commercial PBX based on FreePBX

Driven by the innovation of the FreePBX community, PBXact is a commercial UC system officially
supported by Sangoma’s in-house development and support staff. The PBXact software is tightly
controlled by Sangoma engineers - ensuring customers with the best performance available.

Flexible to adapt to complex configuration and customization, PBXact offers amazing value by
almost including the entire offering of the commercial FreePBX add-ons, which extend the

capabilities of the system beyond basic PBX demands.
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Deployment Flexibility

PBXact Cloud is designed for SMBs looking for a feature-rich phone service with the peace of mind
a life in the clouds offers. With built-in productivity and collaboration features, PBXact Cloud is
accessible from anywhere you are on any device you choose.
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PBXact Software

If you already have your own hardware or want to install PBXact on a virtual machine, you can install
PBXact Software.

We offer user bundles to provide you with the best value.
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PBXact Hardware F7 44

PBXact is available in various appliance platforms, which are certified by Sangoma quality

assurance team to exceed performance demands. QQ
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All Sangoma hardware carries a one year warranty with options to extend.

A rsra

Why PBXact

PBXact comes bundled with a ton of great features that, when combined with cost-effective support
options and tiered pricing, is an attractive offering for resellers and businesses looking for a

commercial offering.

Become a Reseller

Our partner program is ready to exceed your expectations with support, incentives, and
commissions and grow your business with top-tier sales and marketing assistance. With flexible

partnering options, Sangoma has a program to welcome diverse business relationships.
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PBXact Software is a unified communication platform
designed to be installed on your own hardware or
virtualized environment. It offers the same great features
as Sangoma's on-premise PBXact appliances with added
deployment flexibility, allowing you to save on hardware
costs or create a completely virtualized environment.
PBXact Software offers up to 2,000 endpoints on a single
instance, depending on the hardware/VM you choose,

v Quick-Start Installation Wizard

The quick-start Installation Wizard for PBXact makes it
incredibly easy to get your PBX set up with basic configuration
in just a few minutes!

vV Integrated SIPStation™ SIP Trunking

Sign-up with the award winning SIPStation service directly
from the administration GUI and automatically configure within
seconds. Look no further for VolP service to and from the
PSTN without needing technical knowledge for setup.

V Zero-Touch Provisioning

Out-of-box automatic configuration with Sangoma’s IP Desk
phones, from anywhere in the world, The EndPoint Manager
Tool within the administration GUI enables centralized control
of every phone's configuration and firmware.

v Integration With Your Existing Tools

Built-in click-to-dial and screen-pop for web-based Customer
Relationship Management (CRM) tools.

vV Mobility & Remote Worker Friendly

Desktop and mobile apps deliver HD voice calling, parking,
conferencing, SMS/MMS* and group chat, ideal for sales,
support or contact center staff,

NIDctAtA N e R d e i o iiren
* SiPstation service subscription required

PBXact Software

Host your Own

Fully-Featured UC
Platform Based
on Open-Source
Technology

Datasheet

Quick Facts

> Start with as many users as you need and grow to virtually
unlimited user licenses

> Includes softphone clients for desktop and mobile

> Integration to CRM and other 3rd-party Apps

» Call recordings and voicemail, with optional Al-powered
transcriptions, summaries, and call sentiment analysis

> Compatible on most commercially available hardware

» Virtual Machine compatible

> Support for virtually unlimited calls and users (limited by
your hardware / virtual machine / systems design)

» Maintenance plans available

v Powerful Features From Your Desk Phone

Users can now control complicated features directly from their
Sangoma IP Desk Phones right out-of-the-box. There’s no
need to memorize hard to remember feature codes!

vV Flexible Deployment

PBXact is available on certified Sangoma appliances, as
software for your own hardware and virtual machines, as a
cloud service, and as a service (SaaS) for partners to offer to
their customers with OEM branding options available.

v Web-based User Control Panel

User Control Panel (UCP) lets every user manage their own
calls’ settings, conference call rooms, voicemail, and contact
center features via customizable widgets.

V Advanced Recovery X A

Avoid catastrophic failure with the Advanced Recovery module
which delivers automatic failover to a secondary PBXact system.
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Technical Specifications

General Features

Unlimited auto-attendant / IVR

Flexible time-based call routing

Class of Service

User management and group creation

Fax Pro: unlimited in/outbound fax-to-email

v ¥V VYV Vv

Hunt/Ring groups with pre-call
announcement

Music-on-hold

Voicemail-to-email & Voicemail blasting
Directory / Contact management
Customizable announcements

v Y VY VY

Built-in multi-language IVR, voicemail and
announcements

> Mult-language admin GU} and end user
device support (UCP and IP phones)

> Calling queues (ACD/IVR)

Built-in calendar used for call-based routing
(Holiday and office hours routing)

v

Enhanced timezone support

Call Recording Reports

Call logging interface

Multi-Factor Authentication (MFA)

Secure communications (SRTP/TLS/VPN)

v Vv Vv v v

Call Features

> Unlimited conference bridge & control
Find me/ Follow me calling

Hot Desking

intercom

W W v v

Enhanced Paging (Page Pro): Valet style,
scheduled with custom recording

Call Parking / Call Pickup
Caller-1D

Do-not-disturb

Call Forward

Call Transfers

Call Waiting

Call History and CDR
Speed Dial

Caller ID Blocklist and Allowlist
Multi-parking lot (Park Pro)
Vertical Service Codes

WOV Y W W WY W Y W WY

100 Renfrew Drive, Suite 100, Markham ON L3R 9R6 Canada |

Sangoma.com < 2025, San
Every effort has been made

sma Tachnologiss Inc, Sangoma T
his docume

Unified Communications

End User Control Panel {Dashboard)

> Conference rooms

> Voicemail control

> WebRTC phone with chat

> [P Phone programmable button
customization {(End Point Manager for UCP)
Fax dashboard

> Call forwarding, call-waiting, DND and
Follow-me control

L4

*» Presence

VolP Protocol Support
> SIP/IAX

Softphone Integration
Desktop Softphone (Windows & Mac)
> Group chat, file-transfer, fax, SMS, presence

Mobile

» Voice calls, voicemail, unattended transfer,
push notifications, presence control

» i0S/Android Support

CRM Integration

> Click-to-Call and Screen-pop and
call history for SugarCRM, SuiteCRM,
SalesForce, Zoho, ConnectWise, and other
apps using custom webhooks

Telephone Features

> Built-in Auto-Provisioning with redirect
service {included with Sangoma IP Phones)

> EndPoint Manager: centralized tool for IP
phone provisioning for customization and
configuration (included with Sangoma
iP Phones)

Call-Center Features {Built-in)
Call Queuing (ACD)
Advanced Ring Strategies
Caller Announcement

Max Queue callers
CRM Integration

>

>

>

> Agent wrap-up time
>

>

> Call Recording

+1 (256} 428-6000 or 1{877) 344 4261 (toll free in N, Americal
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However, Sar

trademark of Sangema Techn
3 reserves the right to make ch

Corporation,
ot notice.

Licensed Add-ons {Additional Fee)
> Advanced Recovery: Automatic failover
> Call Accounting for Billing

> Queue Wallboard: contact center
dashboards

> Queue: call center statistics, advanced
call-center reporting

> EndPoint Manager for non-Sangoma
IP Phones

Queue call-back for inbound callers

Web Call-back

Outbound campaign (Call-center feature)
Appointment Reminder

Outbound Call Limiting

Hotel Property Management

Oracle Connector for Hospitality

L " A A A 4

Scribe for Al-powered transcriptions
of call recordings and voicemails, call
summarization, and sentiment analysis

> Advanced Queues for supervisor
management: monitor/whisper/barge

Codec Support

Software

> G711 p-law, G.711 A-law, G.722, Siren7,
Sirentd, G.726, G.729A

> Codec2, GSM, iLBC, LPC10, Opus, SILK
> 16 bit Signed Linear PCM
(8/12/16/24/32/44/48/36/192kHz)

Minimum Requirements

1-100 Users

> CPU: Intel Celeron Quad-Core

> Memory: 2-4 GB RAM

> Storage: 120 GB {250 GB above 75 users)

100-500 Users

> CPU: Intel Core i5

> Memory: 4-8 GB RAM
> Storage: 2x 250 GB

500-1200 Users

> CPU: Intel Core i7 Quad-Core
> Memory: 16 GB RAM

> Storage: 2x 500 GB

1200 Users and above

» CPU: Dual intel Xeon Six-Core
» Memory: 32 GB RAM

> Storage:2x17TB
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